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A man who has never attended college is teaching a business class at the 
University of Montana Spring Quarter. Yet his class is one of the most popular this 
quarter and should be very profitable for business students.
Don Chugg, district manager of customer services for Mountain Bell in Helena, 
is teaching a class on how to be a manager in a large corporation. He's on campus 
through a program in which University faculty members and Mountain Bell employees switch 
places.
One of the purposes of the exchange is to introduce new talent and ideas to both 
the business and academic worlds. But, it seems, students also gain. Imagine taking 
a class on how to communicate within an organization from a person who every day 
lives what he instructs.
Besides teaching the advanced management class at the School of Business, Chugg 
will guest lecture in several other departments— history, economics and perhaps 
forestry.
One of his objectives, he said, is to help students make the transition from 
campus to corporation. "I can tell firsthand what working in a business is like," 
he said, "and perhaps help students relate textbook learning to real life."
In the process, Chugg expects to become better acquainted with problems in 
education, broaden his scope and learn to deal with young people who come to Mountain 
Bell.
Chugg, who has been with the phone company since 1950, started his career at the 
age of 20 in Salt Lake City as a coin box collector. Or, as he described it, he 
gathered nickels from pay phones.
-more-
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But it wasn't long before he was promoted to the business office in Price, Utah, 
as a commercial representative. From Price, he transferred to Provo, Ogden and back to 
Salt Lake City and worked in various management positions.
When he returned to Salt Lake he also became an instructor and taught corporate 
practices in Denver and Salt Lake. He also taught at his next position in New York 
City, where he served an account with AT&T.
Since 1968, Chugg has been with Mountain Bell in Helena, where he has served as 
marketing supervisor and district manager of business office operations and customer 
services. He also has taught marketing classes at Carroll College in Helena.
Chugg is the third Mountain Bell employee who has spent a quarter on campus 
teaching classes. In addition, two University professors have worked at Mountain 
Bell.
Ron Dulaney, associate professor and chairman of economics, and Mary Ellen Campbell, 
management instructor in the business school, each worked 10 weeks during the last 
two summers at Mountain Bell and at the end of the summer gave workshops for the 
employees.
This summer Maureen Ullrich, associate professor and chairman of the management 
department, also will become a temporary manager at Mountain Bell.
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